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About Niagara Pride 

We are an independent 501(c)(3) organization, serving LGBTQ+ individuals and families in 

Niagara County, NY and surrounding areas and we exist to: 

1. Promote visibility of the LGBTQ+ community throughout Niagara County of New 

York State; 

2. Create safe and welcoming events and meetings for LGBTQ+ individuals, families, 

and allies, in order to allow for positive socialization that is free of bullying, 

harassment, and of any negative stigma associated with identifying and being a 

member of the LGBTQ+ community; 

3. Create community partnerships with local organizations to promote the 

enhancement of mental, physical, social, and overall holistic wellbeing of LGBTQ+ 

individuals in Niagara County and the surrounding areas;  

4. Engage in community service and charitable programming designed to promote 

our mission and help others in the community; 

5. Create community based educational programming aimed at increasing 

awareness of LGBTQ+ issues and eliminating discrimination 

About the Survey 

Niagara County is home to a diverse lesbian, gay, bisexual, transgender, and queer 

(LGBTQ) community. As individuals and as a community, we have abundant strength, 

resiliency, and resourcefulness. At the same time, our community continues to be 

disproportionately affected by a range of physical, mental, and behavioral health, 

economic, social, legal, and political issues, and our needs can be overlooked by 

mainstream organizations.  

The overall purpose of this survey was to gather information that will help meet the 

needs of LGBTQ+ people in Niagara County. Niagara Pride will use the results to develop 

programming and events within Niagara County and WNY. 

The goal of this survey was to learn more about: 

1. what the community knows about the local services available  

2. what services they use 

3. how comfortable they feel accessing and utilizing those services 

4. what, if any, barriers exist that prohibit or hinder accessing those services 

The survey asked participants about their: 

► opinion about the most important issues facing you and your community right now 

► experiences trying to get help for various concerns in your life 

► feelings of physical and emotional safety in various aspects of your life, as well as 

your feelings of connection to the community 

87 individuals responded with participants ranging from Niagara Falls, North Tonawanda, 

City of Lockport, Town of Lockport, Cambria, Hartland, Porter, and other parts of Niagara 

County. 

 

 



 

 

The Participants 
Participants represented Niagara Falls, North Tonawanda, 

City of Lockport, Town of Lockport, Cambria, Hartland, 

Porter, and other parts of Niagara County. 

 

 



 

The Participants 

We asked participants about: 

► Your opinion about the most critical issues facing you and your 

community right now 

► Your experiences trying to get help for various concerns in your 

life 

► Your feelings of physical and emotional safety in various aspects 

of your life, as well as your feelings of connection to the 

community 

Just like any other part of rural america, the LGBTQ community of 

Western New York experiences challenges of meeting basic needs. 

► 1 in 5 participants have reported to be homeless at one point in 

their lives 

► 30% of participants identified as a person with a disability 

► 57% of participants have lived in Niagara County for more than 20 

years 

 

Income, Education, & Employment 

► 32% of participants reported a total household income of $40,000 

a year or less 

► 46% of participants reported a total household income of $40,000 

- 80,000 a year 

► 37% of participants have obtained less than a Bachelor’s degree 

► 20% of participants are seeking a job, additional work, or a 

different job 

► 7% of participants reported having less than a high school degree; 

37% of participants reported having less than a Bachelor’s degree 

► The Federal Poverty Level for 2021 is $12,880 for an individual 

and $17,420 for a family of 2.  With 17 out of 87 participants 

reporting their total household income as being below $20,000 a 

year, potentially 5% of participants live below the Federal Poverty 

Level.  

 

 

 

30% of participants 

identified as a 

person with a 

disability 

 



 

 

 

 

  

30%

44%

10%

10%

6%

How do you describe 
your gender identity?

Cisman

Ciswoman

Gender Queer, Questioning, or Fluid

Trans

Gender Non-binary

25%

18%

14%

13%

12%

11%

8%

How do you identify your sexual orientation 
(in part or in whole)?

Gay Lesbian Heterosexual

Bisexual Pansexual or Poly Queer or Questioning

Other

74% 26%

10% 3% 14% 72%

0% 20% 40% 60% 80% 100%

Yes

No

Do you have children?

don't plan to in the future plan to in the future

0 - 5 years old 6 - 12 years old

13 - 17 years old 18+ years old

53%
25%

18%

3%

What is your current 
housing situation?

Own

Rent

Living with Friends or Family

Other



 

 

Safety 

Feelings of safety as a person in the LGBTQ Community 

 

  



 

Safety 

No one should feel unsafe in their community. However, in the United 

States, there are many communities where members of minority 

populations feel unsafe on a daily basis. Sometimes the individuals that 

are trusted to protect citizens are the source of the fear that minority 

populations feel. 

Based on data released from the FBI in 20201, HRC compiled a report 

which shows that hate crimes based on sexual orientation represent 

16.7% of hate crimes, the third largest category after race and religion. At 

least 43 gender non-conforming Americans were murdered in 2020, most 

of which were Black. The year 2020 was the deadliest year since HRC 

began tracking the homicides in 2013. The FBI reports that the number of 

local law enforcement agencies reporting hate crime data decreased by 

451 from 2018 to 2019. Additionally, 71 cities with populations exceeding 

100,000 around the United States either reported no data to the FBI or 

reported that no hate crimes occurred in their jurisdictions. The lack of 

mandatory reporting means that the FBI data, while helpful, paints an 

incomplete picture of hate crimes against the LGBTQ and other 

communities. 

Under New York’s Hate Crime Law (Penal Law Article 485) a person 

commits a hate crime when a designated offense is committed when a 

victim is targeted because of a perception or belief about their race, 

color, national origin, ancestry, sex, religion, religious practice, age, 

disability or sexual orientation, or when such an act is committed as a 

result of that perception or belief. These crimes can target an individual, a 

group of individuals or public or private property. In 2020, the Hate Crime 

in New York State 2020 Annual Report2 concluded that across New York 

State, 11.5% of hate crimes were due to anti-LGBTQ bias in 2020. 

At this time, it is uncertain if the number of anti-LGBTQ crimes are being 

reported by Niagara County law enforcement to State and Federal 

sources is accurate, as 39% of those who participated in this community 

needs survey reported feeling unsafe with interacting with local 

enforcement. 

Results 

Connection & Help 

► 62% of participants do not feel a sense of connection to the LGBTQ 

community where they live 

► 85% of participants have someone they can confide in or talk to 

about their problems 

 

 

39% of participants 

reported feeling 

unsafe when 

interacting with 

law enforcement 

  

Feeling of Safety 

 

► 39% of participants reported 

feeling unsafe when interacting 

with law enforcement 

► 88% of participants reported 

feeling safe in their 

neighborhood 

Top 5 Areas of Concern for Physical 

and Emotional Safety  

(in order of greatest concern) 

1. Restaurants or Bars 

2. Community Events 

3. Shopping 

4. Physical Health Care 

5. Mental Health or Addiction 

Services 



 

 

 

 

 

 

 

 

  

88%

68%

64%

26%

36%

53%

11%

2%

10%

8%

19%

39%

1%

30%

26%

66%

46%

8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

In your neighborhood?

With the person you are in a relationship with?

At work?

At school?

On public transit?

Interacting with law enforcement?

How safe do you feel...?

Safe Unsafe Not applicable

14%

8%

13%

51%

49%

43%

9%

9%

48%

51%

61%

34%

41%

36%

29%

30%

27%

30%

17%

13%

7%

14%

38%

38%

11%

11%

9%

2%

2%

6%

24%

23%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I am comfortable being as openly out as I want
to be most of the time  in the town/city where I live.

I am comfortable being as openly out as I want
to be most of the time  in Niagara County.

If I were in trouble in a public space, I think
someone would help  me.

I have someone to confide in or talk to about my problems.

I have someone to get together with for fun.

I have someone I could ask to help me with
daily chores if I were sick.

I have a sense of connection to the LGBTQ+
community in the town/city where I live.

I have a sense of connection to the LGBTQ+
community in Niagara County.

Strongly Agree Agree Disagree Strongly Disagree



 

 

Needs 

Extent to which you experience certain needs in your life 

 

  



 

Needs 

LGBTQ individuals face unique needs compared to their non-LGBTQ 

counterparts. As such, it is important to have trained, competent providers in 

the community to address these unique needs. 

In order of importance, survey participants believe that it is important to have 

LGBTQ specific or LGBTQ affirming providers in Niagara County for the 

following services: 

1. LGBTQ Youth services & Mental Health services 

2. Health care services 

3. Sexual / reproductive health services 

4. Housing Services 

5. Addictions services 

Utilization of Services 

 

► 57% have used mental health services in Erie or Niagara counties 

► 24% have used legal services in Niagara County 

► 39% have used faith or spirituality services in WNY 

► 74% have participated in community activities or social groups in WNY 

► 42% have used sexual / reproductive health services in WNY 

► 27% have used a food pantry or food bank in WNY, 73% of which were in 

Niagara County 

 

Unknown Services 

 

More than half of all participants reported that they were not sure if LGBTQ 

specific or affirming services exist in Niagara County for these service 

categories: 

 

(In order of greatest percentage of participants that are unaware that 

affirming services exist) 

 

1. Elder Care 

2. Retirement Planning Services 

3. Legal Services 

4. Addictions Services 

5. Healthcare Services 

6. Faith or Spirituality Services 

 

 

81% of participants 

believe that it is “very 

important” to have an 

LGBTQ affirming 

addictions services 

provider, yet 60% do 

not know if one exists 

 

  



 

 

 

Accessing 

Physical Health Care 

 

 

Visiting a hospital, doctor’s office, or other healthcare provider to 

address and heal physical health issues or injuries. 

 

 

  



 

Access Physical Health Care 

LGBTQ individuals encompass all races and ethnicities, religions, and social 

classes. Sexual orientation and gender identity questions are not asked on 

most national or State surveys, making it difficult to estimate the number of 

LGBTQ individuals and their health needs. Research suggests that LGBTQ 

individuals face health disparities linked to societal stigma, discrimination, and 

denial of their civil and human rights. 

In order to effectively address LGBTQ health issues, we need to securely and 

consistently collect Sexual Orientation and Gender Identity (SOGI) information 

in national surveys and health records. This will allow researchers and policy 

makers to accurately characterize LGBTQ health and disparities. 

Understanding LGBTQ health starts with understanding the history of 

oppression and discrimination that these communities have faced. For 

example, in part because bars and clubs were often the only safe places where 

LGBTQ individuals could gather, alcohol abuse has been an ongoing problem.  

Efforts to improve LGBTQ health include: 

► Collecting SOGI data in health-related surveys and health records in order 

to identify LGBTQ health disparities 

► Appropriately inquiring about and being supportive of a patient's sexual 
orientation and gender identity to enhance the patient-provider 
interaction and regular use of care 

► Providing medical students with training to increase provision of culturally 
competent care 

► Implementing antibullying policies in schools 
► Providing supportive social services to reduce suicide and homelessness 

among youth 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The greatest concern 

preventing people 

from accessing 

physical health care is 

that it would not be 

LGBTQ-friendly. 

 



 

Results 

Because HIV/AIDS has historically been, and continues to be, a critically 

important issue in the LGBTQ Community, most surveys of LGBTQ people 

include questions about this issue area. HIV/AIDS is intentionally not part of 

this survey because there is already ample documentation on the need for HIV 

prevention and treatment, and this survey aimed to gather information about 

the many other issue areas where there is less data about the LGBTQ 

community. 

► 85% of participants usually get healthcare from a general (non-LGBTQ) 

healthcare practitioner or facility 

► 93% reported that they get what they need out of their visit to their 

healthcare practitioner or facility 

► 92% of participants reported that their provider is sensitive to their needs 

based on their gender identity (ie: transgender, non-binary, intersex, 

gender-fluid, etc.); sexual orientation (ie: lesbian, gay, bisexual, 

pansexual, demisexual, etc.); perspective as a person of color; age; and 

disability-related needs 

These are the top concerns that participants reported that keep them from 

seeking physical health care services: 

(in order of greatest conern) 

1. Services would not be LGBTQ-friendly 

2. Not being able to afford this service 

3. Acccessing care would take too much time 

4. Not knowing how or where to access the service 

5. Services would not be trans-friendly 

6. Services would not be friendly to people my age 

7. Services would not be culturally sensitive 

8. Afraid someone I know would find out I was using this service 

9. Not having a way to get there 

10. Afraid that my parents/guardians or Child Protective Services would be 

notified 

  



 

 

 

Accessing 

Mental Health Care 

 

 

Accessing services for emotional support, mental health counseling, 

and therapy. Includes short-term / crisis intervention counseling, 

long term /regular counseling or therapy, and support groups. 

 

 



 

Accessing Mental Health Care 

As previously stated, LGBTQ individuals often have unique physical and 

mental health concerns and needs compared to non-LGBTQ patients. 

Discrimination against LGBTQ persons has been associated with high rates 

of psychiatric disorders, substance abuse, and suicide. Experiences of 

violence and victimization are frequent for LGBTQ individuals, and have 

long-lasting effects on the individual and the community. Personal, family, 

and social acceptance of sexual orientation and gender identity affects 

the mental health and personal safety of LGBTQ individuals. 

It is really important to know that identifying as LGBTQ is NOT a mental 
illness or disorder; however, many LGBTQ people experience mental 
health struggles. The bisexual and transgender communities have the 
highest rates of mental health concerns within the LGBTQ population. 
Younger members of the LGBTQ community struggle the most with 
mental health concerns of all the age groups. 

The increased risk for various mental health conditions in the LGBTQ 
community is mostly a result of discrimination, marginalization, and 
homophobia, biphobia and/or transphobia, rather than something 
inherent to having an LGBTQ identity. For these reasons, it is critical that 
LGBTQ individuals are able to find affirming mental health care 
practitioners and that communities work together to develop systems 
that can better address the needs of LGBTQ folks. For example: 

► increased anti-bullying programs at school 

► implementation of zero-tolerance policies for harassment from 

peers, educators, or staff in community based educational facilities, 

after-school activities, and community partners 

► access to LGTBQ affirming mental health services 

► increased awareness around LGBTQ harassment 

 

Results 

Of the people reporting to need therapy or counseling, or use any kind of 

support group, drop-in group, or other kind of emotional or mental 

health, 85% reported they’ve used the service; however, 26% reported 

that they “sometimes” or “never” get what they need from the service. 

► 70% of participatants reported that their provider is sensitive to their 

needs based on their gender identity; sexual orientation; perspective 

as a person of color; age; and disability-related needs 

► 76% of participants usually get their mental healthcare from a 

general (non-LGBTQ) healthcare practitioner or facility 

 

 

 

26% reported that 

they “sometimes” or 

“never” get what they 

need from their 

mental health care 

provider 

  

These are the top concerns that 

participants reported that keep 

them from seeking mental health 

care services: 

(in order of greatest conern) 

1. Services would not be LGBTQ-

friendly; Not being able to 

afford this service; Not knowing 

how or where to access the 

service 

2. Acccessing care would take too 

much time 

3. Services would not be trans-

friendly 

4. Services would not be culturally 

sensitive 

5. Afraid someone I know would 

find out I was using this service 

 



 

 

 

Accessing 

Legal Services 

 

 

 

 

 

  



 

Accessing Legal Services 

Despite a number of advances in LGBTQ rights and protections over the 

past few years, there still continues to be a number of legal obstacles 

faced by LGBTQ individuals and families in the United States. One primary 

example of these obstacles is that despite a number of states have anti-

discrimination laws, there continues to be no federal law guaranteeing 

basics protections. 

The Civil Rights Act of 1964, affords protections in areas such as 

employment, housing, public accommodations, education, federally 

funded programs, credit and lending, and jury service. Title VII of the Civil 

Rights Act protects against discrimination on the basis of sex, race, color, 

national origin, and religion; however, it does not protect on the basis of 

sexual orientation or gender identity. Through court cases, Title VII has 

been expanded to include sexual orientation and gender identify; 

however, a court decision can be very narrowly applied and can always be 

overturned.  

In 2020, the passing of Ruth Bader Ginsburg and the appointment of 

conservative Justice Amy Coney Barret raised concerns that many LGBTQ 

protections could be overturned by the Supreme Court. In October 2020, 

both Justices Thomas and Alito publicly stated their desire to overturn the 

2015 5-4 court decision legalizing same-sex marriage, stating that the 

ruling had “ruinous consequences for religious liberty” and that the 

“[Supreme Court] created a problem only it can fix.” In order to enjoy the 

over 1000 protections, benefits and rights conferred by marriage, a 

couple does not need a religious marriage to be have it recognized under 

the law. Only a license from a local county clerk obtained for a fee and 

the signature of an officiant and witnesses prior to it being filed with the 

county clerk is required. 

Having access to legal services who will advocate for LGBTQ clients is 

critically necessary. Due to changes in state laws, LGBTQ individuals and 

families find themselves having to navigate the various legal systems 

created by 50 separate states and no federal law to serve as a baseline of 

protections. From employment, immigration, adoption, housing, to 

inequities in borrowing from creditors, LGBTQ individuals need access to 

LGBTQ affirming legal services. 

Results 

Of the people reporting to need legal assistance, 30% reported that 

they’ve not used the service. 

 

 

The greatest 

concern preventing 

people from 

accessing legal 

services is cost. 

  

These are the top concerns that 

participants reported that keep them 

from seeking legal services: 

(in order of greatest conern) 

1. Not being able to afford this service  

2. Not knowing how or where to 

access the service 

3. Services would not be LGBTQ-

friendly 

4. Not having a way to get there; 

Acccessing the service would take 

too much time 

5. Services would not be friendly to 

people my age 

6. Afraid someone I know would find 

out I was using this service 

7. Afraid that my parents/guardians 

or Child Protective Services would 

be notified 



 

 

 

ZS 

Accessing 

Housing Services 

 

 

 

 

 

  



 

Accessing Housing Services 

In the United States, only 23 states have laws at the state and local 

levels which protect individuals on the basis of sexual orientation. Of 

those states, 21 have laws protecting individuals on the basis of gender 

identity. U.S. Department of Housing and Urban Development (HUD) 

Fair Housing Act and Equal Access Rule requires LGBTQ individuals to 

file complaints in order for the laws to be enforced. Also, the way HUD 

explains these policies centers sexuality and gender around normative 

and non-normative presentation and behavior, which is problematic.  

Many of the following facts and figures shared below were collected 

and studied by the National Association of Gay and Lesbian Real Estate 

Professionals (NAGLREP).3  

► On average, cisgender queer couples are 73% more likely than 

cisgender heterosexual couples to face mortgage discrimination.  

► 49% of LGBTQ adults are homeowners, compared to 65% of 

cisgender, heterosexual adults.  

► Nearly 1 in 3 transgender and gender non-binary people have 

experienced houselessness in their lifetime.  

► Houseless LGBTQ folks face longer durations of houselessness.  

Despite the fact that there are both federal and state laws prohibiting 

discrimination on the basis of sexual orientation and gender identity, 

many trans people in search of properties to rent/buy still face 

unbelievable discrimination. Often, trans people don’t realize this 

discrimination is happening because they don’t have the lived 

experience of being treated the way cisgender, straight individuals are 

treated. This gives rise to the phrase “discrimination with a smile.” 

Property managers and realtors often use discriminatory practices, all 

while behaving warmly and friendly towards prospective tenants. 

Results 

Of the people reporting to need housing services, only half reported 

that they’ve used the services. These are the top concerns that 

participants reported that keep them from seeking housing services: 

(in order of greatest conern) 

1. Not knowing how or where to access the service 

2. Acccessing the service would take too much time 

3. Services would not be LGBTQ-friendly 

4. Not being able to afford this service  

5. The service would not be accessible for people with disabilities 

 

Only half of the 

people that need 

housing services have 

used them because 

they do not know 

how to access them. 

 

  



 

 

 

Connecting with the 

LGBTQ+ Community 

 

 

Ways that participants connect to the LGBTQ community through 

events, gatherings, and other social activities. These include going to 

LGBTQ-specific social events, celebrations, religious services, talks, 

concerts, or other organized events in public spaces 

 



 

Connecting with the LGBTQ+ 

Community 

There are so many different organizations to connect the LGBTQ 

community in the Buffalo-Niagara Frontier and the greater Western 

New York area. However, many participants reported not knowing 

about the organizations or did not have a way of getting to the event. 

► Of the people reporting to want to participate in organized social 

or community activities or events for LGBTQ community 

members, 37% said they did not participate but wanted to 

► 51% of participants reported that it is “critically important” to 

them that LGBTQ-specific social or community events in Niagara 

County or the surrounding areas are available 

► 57% of particpants are members of at least one local LGBTQ 

Facebook or social media group 

Concerns 

These are the top concerns that participants reported that keep them 

from connecting with the LGBTQ community: 

(in order of greatest conern) 

1. Not knowing how or where to access these events 

2. Not having a way to get there 

3. Afraid someone I know would find out I was attending; Events 

would not be friendly to people my age; Not being able to 

afford the event 

4. Afraid that my parents/guardians or Child Protective Services 

would be notified 

LGBTQ+ Organizations & Events 

We asked particpants if they were aware of 20 different local LGBTQ 

organizations or events. More than half of the participants reported 

that they do not know of the following organizations: 

G2H2 Buffalo-Niagara & Southern Ontario was founded in 2010, G2H2 

stands for Gay Guy (or Gay Girl) Happy Hour. G2H2 Happy Hours are 

held on the 2nd Friday of every month at various locations in 

downtown Buffalo. The goal is to bring together a group of 

professionals for a social event and to support local restaurants that 

create jobs, boost our local economy and preserve our neighborhoods. 

For more information, check out their Facebook Group or email them 

at urbanoutings_wny@yahoo.com.  

 

37% of participants 

said they did not 

participate in events, 

but wanted to, 

because they did not 

know how to access 

them. 

 

 

 

https://www.facebook.com/groups/146693488716825
mailto:urbanoutings_wny@yahoo.com


 

 Buffalo Historical Bowling League is a mostly LGBT, fun, social, mixed 

bowling league open to all bowlers of any skill level. For more 

information, check out their Facebook Page or email them at 

buffalohistoricalbowling@verizon.net.  

Buffalo Front Runners is a social exercise group that meets on Sundays 

and Tuesdays at Delaware park at Nottingham Terrace / Meadow Rd. For 

more information, check out their Facebook Page. 

Upstate NY Black and Latino Pride was founded in Buffalo, New York in 

2021, Upstate New York Black & Latino Pride works to bring 

intersectionality and visibility to the forefront; through events, outreach 

and programming. For more information, check out their Facebook Page 

or email them at t.jjones@outlook.com.  

Varsity Gay League: Buffalo the nation’s original Queer+ recreational 

sports league, founded in 2007 and proudly representing over 20,000 

LGBTQ+ & allied athletes across the US. Everyone is welcome, regardless 

of experience or identity. For more information, check out their 

Facebook Group or their website. 

Rainbow Seniors Visible and Proud, Inc. (RSVP) serves to meet the 

social and community needs of older lesbian, gay, bisexual, transgender, 

gender-nonconforming, and queer-identified individuals in the 

Buffalo/Niagara region. For more information, check out their Facebook 

Group or their website. 

Buffalo-Niagara LGBTQ History Project is a volunteer-run organization 

that preserves and shares the histories of all local LGBTQ community 

members. For more information, check out their Facebook Page or email 

them at bflolgbtqhistory@gmail.com. 

The Buffalo Bears Club is a non-profit organization, was founded in the 

summer of 1999. We are a social club for self-described bears and their 

admirers. For more information, check out their Facebook Page or their 

website. 

The Imperial Court of Buffalo is a 501(c)3 charitable organization, 

founded in 1990, that raises funds for the Buffalo Community and 

HIV/AIDS related charities while providing fun and entertaining events 

for the community. For more information, visit their Facebook Page or 

their website. 

Buffalo Gay Bingo is not your grandmother's bingo! The name of the 

game is Gay Bingo, but you don't have to be gay to play! For more 

information, visit their Facebook Page or their website. 

More than half of 

the participants 

reported that they 

did not know 

about half of the 

local LGBTQ 

organizations. 
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We Hear You 

We asked participants if there is anything else that they would 

like to share about their experience(s) or concerns about 

participating in social or community events in Niagara County: 

► Too much of the LGBTQ community socializes and holds 

events in bars. This excludes people who do not drink and 

people who have kids. 

► MORE! There needs to be more awareness, more events, 

more visibility, more outreach, more promotion, more 

access, more education, and more diversity. 

► There is a serious concern about counter-protests which 

often happen in the area in addition to facing repercussions 

at work relating to one’s sexual orientation that prevents 

participants from attending events. 

We asked if there are any programs, events, or services they 

would like to see in the community: 

► Event ideas: barbeque in a park, more coffee events, game 

night, outing (ie: theater, concert, movie, etc.), spirituality 

► Counseling: Young Adult, Youth, and peer support groups 

► More events and awareness for LGBTQ youth people of 

color in addition to polyamory and asexual populations 

► Legal Advise 

► Outreach to middle and high schools 

► Elder population: aging in place, retirees social group, 

transportation 

► Information about affordable / income-based housing 

We asked if there was anything else that participants want 

nonprofit organizations, funders supporting the LGBTQ 

community, or community service providers in Niagara County 

and the surrounding areas to know: 

► “LGBTQ folks outside of urban areas are possibly the most 

vulnerable members of our community, because they deal 

with an extreme lack of visibility and higher levels of anti-

LGBTQ bias in their mainstream communities. In addition, 

there are almost no services for rural gays. This can lead to a 

sense of isolation and loneliness, and can be especially 

harmful to LGBTQ youth and seniors. People need resources 

beyond the city limits.” 

► There needs to be more awareness and protections for 

transgender in the workplace. 

► There needs to be more medical experts to complete gender 

affirming surgery. 

 

60% of participants do 

not believe at least 

one local elected 

leader has their best 

interest at heart. 

 



 

 

Conclusion 

Niagara Pride, Inc. would like to thank all of the participants who took the time to respond to our 

survey. This was a monumental task. This was the first community needs survey that focused on the 

LGBTQ+ community of Niagara County. Although we wish we could have asked more questions and 

explored additional facets of individuals’ lives, this initial survey provides a meaningful first attempt at 

collecting data and asking individuals about their perspective on how their daily needs are being met. 

Some of the areas that we recognize as needing more data collection include finding out more about 

unique needs of LGBTQ:  

► families (raising children, daycare, family-friendly community events) 

► youth (bullying, harassment, education, vocational or collegiate preparation) 

► business owners (community support, networking, being visible as an LGBTQ business) 

► elderly (medical care, in-home health services, elder abuse, housing) 

► mental health (accessing care, suicide prevention, peer supports) 

► discrimination (employment, housing, public accommodations, accessibility) 

► violence (intimate partner violence, harassment, bullying, hate crimes) 

These are important areas where local data is missing or incomplete. These gaps need to be explicated 

in order to provide a more comprehensive picture of the day-to-day lives of LGBTQ folks throughout 

Niagara County. Niagara Pride also acknowledges that the pool of respondents may not be large enough 

to achieve statistical significance. The survey was advertised via social media and was shared with 

Niagara County providers to share with their clients and consumers. Potential ways to improve survey 

distribution include offering the survey in focus group sessions, promote the survey at outreach events 

in the community, offer incentives to individuals to complete the survey, recruit volunteers to help with 

targeting the survey to specific subpopulations of people, and lengthening the data collection period. 

Despite these areas of improvement, this survey still provides valuable information for community 

organizations, healthcare providers, law enforcement, political advocates, and other LGBTQ 

organizations. This peek into the Niagara County LGBTQ community’s thoughts, beliefs, and opinions 

can be a starting point for those aforementioned entities to see where they can improve their 

engagements with LGBTQ individuals and families.  
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Some ideas include: 

► have staff undergo diversity and inclusivity trainings 

► review intake forms and other documents to ensure they are using inclusive language 

► evaluate existing services to make sure that they are open and affirming to LGBTQ consumers 

► develop new programs that meet the needs of the LGBTQ community 

► simply start a dialogue with other community providers to share information about resources, 

programs, and services that are needed by the LGBTQ community. 

 

Niagara Pride hopes that this report will serve as an open invitation to all community members and 

providers to meet and discuss ways to address gaps in services, be more affirming and supportive of 

LGBTQ consumers, and work together to improve the lives of the LGBTQ community of Niagara County. 

In closing, I want to thank you for taking the time to read this report. I hope that the information 

contained in it, will lead people to implement positive changes in the community.  

Survey Dataset 

The questions can be downloaded here: niagarapride.org/reports/NP_NeedsSurvey2021_Questions.pdf 

The dataset can be downloaded here: niagarapride.org/reports/NP_NeedsSurvey2021_Dataset.csv  
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“How should we love others? The same way we love ourselves. Which 

means take the energy you have for meeting your own needs and use that 

as the measure of the energy you use in seeking the good of others.  

Desire and seek the good of others with the same passion, creativity, and 

perseverance as you seek your own.” - Matt Perman 

 

 

 

Niagara Pride is hopeful that the results of the assessment will help local providers with 

reviewing their programming in order to either create more LGBTQ+ affirming services 

in Niagara County or promote existing services, so that more individuals are aware of 

existing services. In the future, Niagara Pride will repeat the assessment in order to track 

changes within the community over time. 
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