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Conference Call Bingo

VA LGBTQ+ Contacts
• LGBTQ+ EEO Special Emphasis Program
Manager
Tim Ward, RN
(716) 834-9200, ext 2183

• LGBTQ+ Veteran Care Coordinators
Kayleigh Tompkins-Lipsitz, LCSW
(716) 361-7679
Angelica Cuthbert, MSA
(716) 862-2961
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LGBT Health Program at VHA
• In 2012, the Office of Patient Care Services
created the LGBT Health Program, which provides
policy recommendations, provider-education
programs, and clinical services to support
personalized, pro-active, patient-driven
healthcare for Veterans with LGBT and related
identities.
• Every Healthcare System was tasked with
appointing at least one LGBT Veteran Care
Coordinator to ensure equitable treatment of
LGBT Veterans.
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LGBT Department of Defense Policy
• Specific laws against LGBT individuals serving in
the military date back to 1917, despite records of
LGBT individuals serving honorably as far back as
the Revolutionary War.
• “Don’t Ask, Don’t Tell” (1993-2011) eliminated
enlistment questions about sexuality, but also
allowed for dishonorable discharge for any
service member that was “outed.”
• Approximately 14,000 were discharged for sexual
orientation during this time.
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More Recent DOD Policy
• In the last 10 years, the LGBT community has
seen drastic changes in how and if they can
serve in the US military.
• Currently, under President Biden, LGBT service
members are encouraged to serve openly.
There is no formal ban on anyone serving in
the military based on sexual orientation or
gender identity.
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Veteran Affairs’ LGBT Policy
• There has never been a formal policy in any of
the VA departments, that deny services to
Veterans with LGBT-related identities.
• In 2011, a directive was issued guaranteeing
equitable care for Transgender Veterans.
• In 2017, another directive was issued
guaranteeing equitable care to LGB Veterans.
• In 2021, the Veterans Health Administration
begun process towards including genderconfirming surgeries in Veteran Medical
Packaging.

7

Sexual Orientation and Gender Identity Patient/Employee Nondiscrimination Policies

• “Veterans and their family members will
not be subject to discrimination for any
reason, including for reasons of age, race,
ethnicity, religion, culture, language,
physical or mental disability,
socioeconomic status, sex, sexual
orientation, or gender identity or
expression.”
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Sexual Orientation and Gender Identity Patient/Employee Nondiscrimination Policies

• “VA will not tolerate discrimination or
harassment on the basis of race, color,
religion, national origin, sex, pregnancy,
gender identity, parental status, sexual
orientation, age, disability, genetic
information, or retaliation for opposing
discriminatory practices or participating
in the discrimination complaint process.”
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Healthcare Directive for Veterans Identifying as Lesbian, Gay, or Bisexual

• “It is VHA policy that all staff provides clinically
appropriate, comprehensive, veteran-centered
care with respect and dignity to LGB Veterans.
Clinically appropriate care includes assessment of
sexual health as indicated with all patients, and
attention to health disparities experienced by
LGB people.”
• This directive also solidifies that “Conversion
Therapy” will not be provided through the VHA,
in accordance with recommendations from the
American Psychological and Psychiatric
Associations.
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Directive: “Providing Health Care for Transgender and Intersex Veterans (est. 2018)

• “VHA provides health care for transgender and intersex
Veterans, no matter how they present. Not all
Veterans who identify as transgender or intersex
undergo a transition process. For those who do, they
may present to VHA at various points in their gender
transition. VHA does not discriminate based on state
of gender transition. This applies to all Veterans who
are enrolled in VHA’s health care system or are
otherwise eligible for VHA care.”
• “VHA will provide care to all transgender and intersex
Veterans in a manner that is consistent with their selfidentified gender identity.”
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Directive: “Providing Health Care for Transgender and Intersex Veterans (est. 2018)

• “You should always address and refer to a
transgender Veteran by the Veteran’s preferred
name and self-identified gender.”
• Transgender Veterans are welcome to use the
public accommodations and bathrooms of their
choice in VA facilities.
• “Room assignments are made in accordance with
the Veteran’s self-identified gender, irrespective
of the Veteran’s appearance or whether the
Veteran has had surgical interventions, and in
consideration of the needs of other Veterans.”
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VHA Transgender Medical Services
• The VHA closely follows WPATH’s Standards of
Care (World Professional Association for
Transgender Health).
• “It is VHA policy that staff provide clinically
appropriate, comprehensive, Veterancentered care with respect and dignity to
enrolled or otherwise eligible transgender
and intersex Veterans.”
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“Clinically Appropriate” Care Includes:
• Mental health care, including MH evals and referral
letters for gender affirming hormones and surgeries.
• Cross-Sex Hormone Therapy.
• Preoperative evaluations for Gender-Confirming
Surgeries (MH, physical, labs, etc).
• Post-operative care and treatment of complications
from Gender-Confirming surgery.
• Long-term medical care (based on current hormonal
and physical status).
• Prosthetics and Speech Therapy.
• Laser Hair Removal and Reproductive Assistive Care
(under specific conditions).
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Prosthetics Support
• Transgender and Intersex Veterans are eligible for
a number of prosthetic devices including:
–
–
–
–
–
–
–
–

Wigs
Packers
Stand-To-Pee Devices
Gaffs
Chest Binders
Surgical Compression Vests
Breast Forms
Vaginal Dilators
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Medical Care NOT Covered (currently):
• “VA does not provide gender
confirming/affirming surgeries in VA
facilities or through non-VA care. In
addition, VA does not provide plastic
reconstructive surgery for strictly
cosmetic purposes in VA facilities or
through non-VA care.”
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Resources
• LGBT Veteran Care: www.patientcare.va.gov/LGBT
• VA Office of Diversity and Inclusion –
www.diversity.va.gov/programs/lgbt.aspx
• VA Patient Care Services –
www.patientcare.va.gov/lgbt/va_lgbt_policies.as
p
• Self-Identified Gender Identity (VA enrollment
standard) - http://go.va.gov/SIGI
• World Professional Association for Transgender
Health – www.wpath.org
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Questions??
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